
Updating KidSafe and NCIS Background Check Information 
 

1. Follow the link to https://ssl.demosphere.com/WWPSA/Vol to login to your account to 
update your volunteer status. 

2. Choose the second radio button to access your family’s information and then click 
Continue. 

 

 
 
3. Using your e-mail and account password (6-digit number received when registering), 

login to access your household. 
 

 
 

https://ssl.demosphere.com/WWPSA/Vol


4. Click your name in the “Family Members” section, choose the “Submit KidSafe 
Application ONLY” option and then click Update. 

 

 
 



5. You will then navigate to the Volunteers and Professionals Disclosure Page. Please be 
sure to read all information before clicking I agree to navigate to the application 
page. By clicking I agree you agree to all terms stated on the page. 

 

 
 



6. Click I agree to navigate to the KidSafe Application page. 
 

 
 
7. PLEASE BE SURE TO INPUT YOUR FULL LEGAL NAME. Nicknames will be rejected and 

result in WWPSA incurring unnecessary charges so that your background check can be 
re-processed. All other information must be accurate and using the appropriate 
format, as indicated. Click Submit to complete the application process. 

8. You will then return to your household information page and your application is 
complete. 


